
UNE Platform Feb-2010

ObserreSons ren wgro

DC Score Wgt Score

P0-1-01-6020 Customer Service Record - EDI NA 238 5 468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2 267 7 6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime• EDI ~ 10000 .-~ -. 0 5 0 000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime• CORBA NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSSlnterfaceAvailability-Prime-WebGUI - 10000 ,. 0 5 0.000 0.000

OR Ordering — — Wet

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 91 45 304 -1 10 -0.048 -0.143
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 92 14 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 10 171 -2 5 -0.048 -0.143
OR-4-16-1000 % On Time PCN -1 Business Day 99 3 146 0 5 0.000 0.000
0R4-17-1000 % On Time BCN -2 Business Day 97 9 963 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 100 264 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform — 2 484 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 83 6 0 0 0.000 0.000
OR-I -06-3140 % OT LSRC/ASRC - Facility Check - Platform N NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Re]. - Facility Check - Platform — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5280 2712 589 59 — 6.82 4.4981 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 632 1443 10 614 194 1.76 -6.8365 -2 20 -0.193 -0.286
PR-4-04-3140 % Missed Appointment- FP - Dispatch - Platform 1026 22 22 653 27 . 5.96 -3.1642 -2 10 -0.097 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 646 303 736 65 1930 3.18 1 0786 0 15 0.000 0.000
PR-5-01-3140 %MissedAppointment-Facililies-Platforni 061 741 653 27 ~‘. 1.53 -20405 -2 5 -0.048 -0.071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 031 3 70 653 27 ~... 1.09 -1.2024 -1 5 -0.024 -0.036
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1069 302 787 199 ~- 2.31 3.3233 0 10 0.000 0.000

Pertormance Observations PPStd Sarrrpling Pert Wgtd.
MR ~ainsenance & ~epair PP CLEC PP CLEC U~r,orr ~ D~ff. score wgr Score

MR-1-01-6050 Average Response Time - Create Trouble 126 24 99 .. 2 862 ~- - 23.7307 -2 2 -0.019 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 77 10 - . 690 ~.. 77.1029 NA 0 NA 0.000

Stat Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 585 1111 3 27 4.6 -0.7376 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 000 00 8 .. 0.0 0.0000 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1627 236 3 27 1435 7.3 -2.5241 -2 5 -0.048 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 451 62 598 8.3 -0.8676 -1 5 -0.024 -0.029
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 7712 666 2 1 1 , 12.39 1.1739 0 5 0.000 0.000
MR-4-07-3144%OutofService>l2Hours-Platform-Bus 4428 583 2 1 14.6 -0.6639 0 5 0.000 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 1181 250 2 1 1 —. 9.5 -0.9374 -1 5 -0.024 -0.029
MR-3-01-3145%MissedRepairAppointments-Loop-Platform-Re 738 1154 20 5 -~. 3.6 -0.8811 -1 10 -0.048 -0.057
MR-3-02-3145%MissedRepairAppointments-CO-Platform-Res 426 00 47 ..- 9.4 SS NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2295 279 2 086 5 1546 5.9 -2.0600 -2 5 -0.048 -0.057
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1246 116 4 473 15.54 SS NA 0 NA 0.000
MR-4-06-3145%OutofService>4Hours-Platform-Res 8932 1000 15 2 .- 62 -1.5468 -1 5 -0.024 -0.029
MR-4-07-3145%OutofService>l2Hours-Platform-Res 6945 880 1.5 2 — 92 -1.8752 -2 5 -0.048 -0.057
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 3408 3600 1 5 2 ~. 95 -0.0102 0 5 0.000 0.000
MR-5-01-3140%RepeatReportswlin3odays-Platform 743 326 2.5 9 27 1.8750 0 10 0.000 0.000

Fair Point New Hampshire
Performance Assurance Plan Report

Pertormance

P0 Pre-Ordering FP CLEC CLEC
Donrain Clasternrg

Resiew

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I ~. . I 99871 - 196,240 133 I - I 0 0.000

- no activity “UD~ - under development SS’ - Small Sample Totals I -22 I 207 I -0.744 I
Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE LOOP Feb-2010

Performance Assurance Plan Report

Performance Observations Pert Wgtd
Domain Clustering

P0 Pre-Ordering FP CLEC CLEC Diff Score Wgt Score Revievv

P0-2-02-6010 OSS Interface Availability - Prime - WPTS “ NA .‘. 0 5 0 000 0.000
P0-1-01-6020 Customer Service Record - EDI NA 238 5468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7 6 2267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘~ 1000 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA N NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA N NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .-.‘ ‘~ - NA 0 NA 0.000
P0-1-01-6050 CustomerService Record-Web GUI NA 33 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 33 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .‘~ 1000 . 0 5 0.000 0.000

OR Ordering — — —

OR-1-02-3331 % On Time LSRC-Flow Thru-Looplpre.QuaI-2hrs 935 482 -1 10 -0.061 -0.161
OR-2-02-3331 % On Time LSR Reject - Flow Thw - LooplPre-OuaI 9524 21 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 43 0171 -2 2 -0.025 -0.065
OR-4-16-1000 % On Time PCN -1 Business Day 994 3146 0 2 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 979 9963 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 1000 370 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop — 05 1426 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 9375 16 0 0 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ S~~ng Stat Score Wgt

PR-4-02-3100 Average Delay Days -Total - POTS .6 303 736 65 930 3.18 1.0786 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 026 723 653 83 3.54 -0.6318 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 061 000 653 83 ~‘ 0.91 0.6737 0 5 0.000 0.000
PR-5-02-3112 % Orders Held forFacilities> 15 days - Loop 031 000 653 83 0.64 0.4756 0 5 0.000 0.000
PR-6-0i-3113 %lnstallation Troubles within 30 days-Loop New 732 714 820 42 412 0.0423 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut .‘. NA . ‘. ‘.: NA . 0 10 0.000 0.000
PR-6-02-3523 % Installain Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA .‘ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ‘. NA . NA “- — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 . :‘ 135 . — — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA . NA — — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . . NA — — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA .. , ..~‘ NA NA 0 NA 0.000

MR Maintenance & Repair DiE.
MR-i -01-6050 Average Response Time - Create Trouble 1 26 2499 . 2 862 23.7307 -2 2 -0.025 -0.038

ttat. Scorfl
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 716 1696 2445 17 — 2.04 -4.0061 -2 10 -0.123 -0.192
MR-4-02-3112 MeanTime to Repair-Loop Trouble-Loop 2177 1830 2,445 171 1540 3.26 3.0902 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 6557 6207 1 801 58 — 6.34 0.6996 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 3087 552 1 801 58 6.16 2.8041 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w!in 30 days - Loop 743 938 2 518 192 1 96 -0.8533 -1 10 -0.061 -0.096
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 270 3333 37 12 — 539 -23256 -2 10 -0 123 -0.192
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop - - 957 - 3129 37 12 977 -35401 -2 5 -0.061 -0.096

- no activity “UD” - under development “SS - Small Sample Totals -12 163 -0.479

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire RESALE Feb-2010
Performance Assurance Plan Report

P~rfrormance Obserroi,ono
d s Dorrr~n Ckrotedng

P0 Pre-Ordenng FP CLEC FP CLE DtT Smre ~ W9t Re~
P0-1-01-6020 Customer Service Record - EDt NA 238 5, 68 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validat on -EDI NA 763 2 267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 •- 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record-Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation- Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . 10000 . 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2 9445 1 693 -1 10 -0.053 -0.088
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS Pre-Qualified Complex 9000 20 -1 5 -0.026 -0.044

OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 432 10 171 -2 5 -0.053 -0.088
OR-4-16-i000 % On Time PCN -1 Business Day 9943 3 16 0 5 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9799 9,963 0 5 0.000 0.000
OR-5-03-2000 % Flow Through -Achieved - POTS 10000 1 105 0 10 0.000 0.000
OR-6-03-2000 %Accuracy-LSRC 1581 234 -2 10 -0.106 -0.175
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9487 39 -1 5 -0.026 -0.044

OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Qual Cmplx 000 5 -2 2 -0.021 -0.035
OR-2-04-2320 % OT LSR Re] - No Facility Check - POTS/Pre-Qual Cmplx NA NA 0 0 0.000 0.000
OR-2-06-2320 % OT LSRJASR Re] - Facility Check - POTS/Pre-Qual Cmplx NA NA 0 0 0.000 0.000

FP std S.n~phng Stat soore
PR ProvisIonIng - C Oe~tbo Error

PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5280 561 589 98 5.4 -0.4993 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 632 1138 10,614 167 ...~ 1.9 -4.7614 -2 20 -0.212 -0.267
PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 1026 3810 653 21 ..-. 6.7 -3.8187 -2_ 10 -0.106 -0.133
PR-4-02-2100 AverageDelayDays-Total-POTS — 46 26 736 27 1930 4.8 0.7955 0 15 0.000 0.000
PR-5-01-2100 %MissedAppontment-Facitities-POTS — 61 47 653 21 ~‘ 1.7 -1.0503 -1 5 -0.026 -0.033
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS — 31 000 653 21 1.2 0.2500 0 5 0.000 0.000
PR-6-01-2100 %lnstallationTroubleswithin 30 days-POTS — 69 37 1 787 215 2.2 3.1240 0_ 15 0.000 0.000

MR Maintenance & Repair — —

MR-i -01-6050 Average Response Time - Create Trouble 126 2499 - ‘ - 2 862 ....[. [~3.7307 -2 2 -0.021 -0.048
MR-1-06-6050 Average Response Time - Test Troubte (POTS only) A 77 10 . .90 ‘ [ 77.1029 NA 0 NA 0.000

stat S’’
MR-3-01-21 10 % Missed Repair Appointments - Loop - Bus. 585 333 35 3 .~ 4. 0.9844 0 10 0.000 0.000
MR-3-02-21 10 % Missed Reps r Appointments - CO - Bus. 000 000 2 0. — NA 0 NA 0.000
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus. 1627 2051 3 3 1435 7. -1.67 -2 5 -0.053 -0.119
MR-4-03-2110 Mean TimeTo Repair-CO Trouble-Bus. 451 163 598 12. — NA 0 NA 0.000
MR-4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 7712 9167 271 1 ..~ 12. -0.80 0 5 0.000 0.000
MR-4-07-2i 10 % Out of Service> 12 Hours - POTS - Bus. 4428 5833 271 1 14. -0.66 0 5 0.000 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. 1181 3333 271 1 ‘.• 9. -1.62 -i 5 -0.026 -0.060
MR-3-Oi-2i20%MissedRepairAppointments-Loop-Res. 7 000 2.0 .~r 15. — NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 4 NA 4 A 0. — N NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 22 1806 2.0 1546 24. — NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 124 NA 4 A 1473 0. NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res. 89 10000 1 5 ~. 21. — NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 69 5000 1,5 ~. 32. — NA 0 NA 0.000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 34 5000 1 5 -.. 33. — NA 0 NA 0.000
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS 7 833 2.5 3 -- 4. 0.02 0 10 0.000 0.000

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days I ‘ - I 99871 196 240 133 I I . 0 5 0.000

NA - no activity UD, - under development ~SS - Small Sample Totals -19 189 -0.730
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

MR Maintenance & Repair

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResaIe
MR-3-02-1341 % Missed Repair Appt -Co -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResale
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNEIResale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-O1-1341 % Repeat Reports w!in 30 Days -2w Digital -UNE!Resale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-O1-3342 % Repeat Reports wfin 30 Days -2W xDSL Loops
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Reneat Renorts w/in 30 Days -Line ShareISnlit

DSL Feb-2010

Pert Wgtd Score Domain Clustering
PP CLEC PP CLEC Drff Sc~ Reuiew

I 23.73071 -2 )_L

~J NA
NA
NA
NA
NA

0
0
0
0
0
0
0

0
0
0
0
0
0
n

-0.043 -0.074

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
-0.053 -0.093
0.000 0.000
-0.213 -0.370
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

P0 Pre-Ordering
P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA 0.0000J NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . - 10000 .~ ~ 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA -. NA ..‘ ~ NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification -Web GUI NA NA NA 0.00001 NA 0 0.000 0.000
‘~0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100 00 1 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification 100 00 18 0 2 0 000 0.000
P0-8-02-6000 % On Time - Engineering Record Request 00 00 1 0 2 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale N NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNEIResale 0 0 — NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale N NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSRJASR Rei - Facility Check - 2W Digital -UNEIResale NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.0 — 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops N NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N N NA 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rel - Facility Check - 2W xDSL Loops NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split N NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split N NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split N NA 0 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split N NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 43 1011 -2 2 -0.043 -0.182
OR-4-16-1000 % On Time PCN - 1 Business Day 994 3.14 0 2 0.000 0.000
OR-4-17-1000 %On Time BCN-2 Business Day 97 996 0 2 0.000 0.000

PR Provisioning PP CLE PP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 16 670 21.19 SS NA 0 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 77 100 9 — ....~..... 32.50 SS NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 8 8 11 NA 0.00 NA NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles w!in 30 Days -2W Digital -UNEIResale 3 0 27 — •~. 10.12 SS NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 5 0 19 — 1~60 SS NA 0 0.000 0.000
PR-3-10-3342 %Compwlin6Days(1-5lines)Tot-2WxDSLLoops - 100 ~.- — .~-. -. 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 1 NA — 000 8.00 NA NA 10 0.000 0.000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops . 88 1 -2 10 -0.213 -0.222
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 74 0 811 — 9.94 0.7446 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 4 NA 6 -~ 63.00 NA NA 0 0.000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split —~ NA NA 0 0 000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split — — NA NA — 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split N NA ~ NA NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split N NA — NA NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split N N NA :- NA NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wrin 30 Days -Line Share/Split N NA NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split N NA NA NA 0 0.000 0.000

Trouble

50
66
49

PertFP CLEC PP CLEC O~ff ~ wtg Wlgd Score

24

I.’
Ot

I”

2 86

N.

N 32 1
72
50

100
0~
7
2

21
10

48.00
53.03

0.00
0.00

NA
NA
NA
NA

41

5.80 -0.1
8.41
9.27 1.41

15.809 4~

0
NA
0
NA

2
4

2
4

24

NA
NA
NA
NA
NA

9.951 -1.0

5
0
5
0
5
0
10

—1

‘NA’ - no activity “UD” - under development ‘SS” - Small Sample

NA

NA
otals

0 000 0 000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
-9 94 -0.564



Fair Point New Hampshire TRUNKS Feb-2010
Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

10000 _______

NA NA
NA NA

— NA NA FP
Standard Sample

FP CLEC FP CLEC Deviabon Error

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-i-13-5000 % On Time Design Layout Record
OR-i -19-5020 % On Time Response - Request for Inbound Augment (<:
OR-2-12-5020 % On TimeTwnk ASR Reject

PR Provisioning

Perf.
Score W~t. W~td. Score

5 0.000
•~ 0 0.000

~ 0 0.000
NA 0 0.000

Stat. Score

PR-4-07-3540 % On Time Performance - LNP only — 95 07 — 2535 — — J 0 20 0.000
PR-4-i5-5000 %On Time Provisioning-Trunks — NA — NA — j NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA — 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA — 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA — 0.00 NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA — 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-Oi-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA NA 0 J 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA NA 0 0.000

“NA’ - no activity UD” - under development - Small Sample Totals 0 25 I 0.000

tinder the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Feb-2010
I UNE- I UNE

CRITICAL MEASURES Resale DSL Trunks jsPeciaIs~ Other Total
____________ I Platformi Loop ________________________

PRE-ORDERING _____ _____ _____ ______ _____

OSS Interface - - So
P0-1-06 Mechanized Loop Qualification - EDI -
P0-1-06 Mechanized Loop Qualification - CORBA -
P0-1-06 Mechanized Loop Qualification - Web GUI -
P0-2-02 OSS Intetface Availability - Prints - WPTS -
P0-2-02 OSS Interface Availability - Prhno - 601 - - -
P0-2-02 000 Interface Availability - Prinre - CORBA - -

P0-2-02 000 Interface Availability - Pthne - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 39,454 34,812 10,463 - So $0 $84,729

OR-t-02 % On Tine LSRC -Flow Through 30,454 34,812 10,463
OR-t-04 GOT LSRC - No Facility Chech - 2Wdig-UNE/Rsl -
OR-i-Sd GOT LSRC - No Facility Check - 2W vDSL Loops -
OR-i-Sd GOT LSRC - No Facility Check - Ln Share/Split -
OR-i-t2 %OnTirneFOC -
OR-i-i3 f-On Tints Design Loysul Rocord -
OR-i-ic) GOT Resp. -Req. for Inbound Aug. (v=192) -
OR-2-04 GOT LSR Re) - No Facility Chech - 2Wdig-UNE/Rro -
OR-2-04 GOT LSR Re) - No Facility Check - 2W vDSL Loops -
OR-2-04 GOT LSR Re) - No Facility Chevb - Ln Share/Split -
OR-4-16 % On Tine PCN - 1 Bus. Day - - -
OR-i-04 GOT LSRC - No Facility Check - All Spcls-UNE/RsI -
OR-i -06 GOT LSRC/ASRC - Facility Check - All Spcls-UNE/Rol -
OR-2-04 GOT LSR Re) - No Facility Check - ONE/Resale -
OR-2-06 GOT LSR/ASR Re) - Facility Check - ONEIResale -

PROVISIONING
3 Installation Performance $34,812 $0 $13,170 $24,226 $0 50 072,208

PR-3—Ot Ta Completed let Oay(i-5 lines No Disp.) - -

PR-4-02 Average Delay Days-Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W XDSL Loop -
PR-4-02 Average Delay Days -Total -Line Share/Split -
PR-4-04 Missed Appoinhnents -Dispatch 11,604 - 4,390
PR-4-04 Missed Appts - Disp - 2W Digital fiNE/Resale -
PR-4-04 Missed Apple - Disp - Line Share/Split -
PR-4-05 Missed Appointments - No Dispatch 23208 8,780
PR-4-05 G Missed Appt -No Disp -2W Digital -UNE/Resale -
PR-4-05 % Missed Appt -No Disp -Line Share/Split -
PR-S-Id % Completed On Tine - 2W 005L Loops 24,226
PR-f-Ic) % On Tine Provisioning - Trunks -
PR-6-Oi Installation Troubles w/in 30 Days - - - -
PR-6-0i G Install Trbls co/in 30 Days -2W Digital Loop -ONE/Resale -
PR-6-Ot G Install Trbls wOn 30 Days -2W cOOL Loops -
PR-6-01 G install Trbls w/io 30 Days -Line Share/Split -
PR-f-Si G Missed Appointment -FP -DOD -ONE/Resale -
PR-f-Si G Missed Appointment -FP -Dot -UNE/Reeale -
PR-4-Ot G Missed Aypointrnent -FP -DS3 -UNE/Resule -
PR-d-0l G Missed Appointment -FP -Other -UNE/Ressle -
PR-4-02 Average Delay Days-Total -UNE/Resale -
PR-5-Oi Ta Missed Appointment - Facilities -ONE/Resale -
PR-S-02 Orders Held for Facilities v iS days -UNE/Resale -
PR-6-Oi G Installation Troubles within 30 days -LINE/Resale -
PR-B-Si G Open Orders in Hold Stetusv3o Days-ONE/Resale -
PR-4-01 G Missed Appointnrent - FP - Total - EEL -
PR-d-02 Average Delay Days - Total - EEL -
PR-8-Ot G Open Orders in a Hold Status v30 Days -EEL -
PR-4-Si G Missed Appointment - PP - Total - IOF -
PR-4-02 Average Delay Days - lOP -

PR-8-01 G Open Orders in a Hold Status 030 Days -IOF -

4 PR-4-07 Ia On Time Performance - LNP $5 $0

5 Hot Cut Performance - $0
PR-6-02 0 lnstallatn Trbls wI/n 7 days-Loop-Basic Hot Cut -
PR-6-02 G lnstallatn Trbls W/in 7 days-Loop-Lg Job Hot Cut -
PR-6-02 ,5 lnotallatn Trbls wtin 7 days-Loop-Betch Hot Cut -

PR-B-Si Ta On Tine Pemfonnance-Loop-Baoiv Hot Cut -
PR-S-St A Do Tine Perfonnance-Loop-Lg Job Hot Cut -
PR-0-Ot ‘ On Tine Podonnance-Loop-Betch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 13,498 841,775 55,422 $59,119 $0 SO $119,801

MR-3-Ot Missed Repair Appointments - Loop - Bus. - -
MR-3-Ot Missed RepairAppointmnents - Loop - Res. 8,703 -
MR-3-Ot Missed Repair Appointments - Loop 27,850
MR-3-Ot G Missed Repr Appt -Loop-2W Digtl-ONE/Resale -
MR-3-0l G Missed Repr Appt -Loop -2W XDSL Loops -
MR-3-Oi G Missed Repair Appoint -Loop -Line Share/Split -
MR-3-52 Ta Missed Repair Appointment -CD -2W oDSL Loops -
MR-4-03 Mean Tine To Repair -CO -2W vDSL Loops -
MR-d-04 G Cleared(all trblo) w/in 24hrs-2W Dig-ONE/Resale -
MR-4-04 % Cleared (alt trbls) cvt/n 24hrs-2W 005L Loops I 12,710
MR-d-Od G Cleared (all troubles) cnlin 24 Hours -Line Share/Split -
MR-d-08 Out of Servica >24Hrs. - Bus, 4,787 6,422
MR-4-08 Out of Service v24Hrs, - Res, - -
MR-4-08 Out of Service v24Hrs, - Total - -
MR-5-01 G Repeat Reports within 30 Days - 13,925 - -
MR-5-Oi G Repeat Reports wOn 30 Duys-2w Digital-ONE/Resale -
MR-S-Si G Repeat Reports nt//n 30 Days -2W 0DSL Loops 42396
MR-S-Si G Repeat Reports won 30 Days -Line Share/Split -
MR-4-Si Mean Tine Iv Repair - 000DSO 6 050 -ONE/Resale -
MR-4-Oi Mean Tine to Repair - DS1 & 003 -UNE/Resale I -
MR-d-06 G Out of Seruisev4 Hrs - nonDSO & DOS -ONE/Resale -
MR—S-SB GOut of Seruicev2d Hrs - nonDSO S DOS -ONE/Resale -
MR-4-06 % Out of Service 0-4 Hours - DS1 6 003 -ONE/Resale -
MR-4-0B Ta Out of Service v 24 Hours - DSi S DS3 -ONE/Resale -
MR-S-St G Repeat Reports nt/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-t-54 Final Trunk Groups Blocked $0 $5

B Collocation so so
NP-2-Oi/2 GOT Response to Request for Collocation - Total
NP-2-SS/6 G On Tine - Physical Collocation - Total
NP-2-07/6 Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process so so

OR-iO-01 Ta P05 Eoveptions Resolved nt//n 3 Bus Days
OR-iO-02 G PON Eoveptions Resslued nt//n 15 Bus Days

51-3-04 G CLEC Billing Claims Acknwldgd w/ 2 Bus Doys
51-3-OS GCLEC BilIng Clams Rslvd w/in 28 Cal. Days after Ack.

Month Total $87,756 $78,587 528,0S4 $79,341 $0 I $8 $0 I

Ueder the Plan, -1 perfemreece sceres are subioot to farther adluetmeet.



Fair Point New Hampshire Feb-201 0

‘NA” - no activity “UD’ - under development “SS’ - Small Sample Total

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-O1 /2 % CT Response to Request for Collocation - Total 100 0 0 F ~
NP-2-05/6 % On Time - Physical Collocation - Total 50.0 0 0
NP-2-0718 Average Delay Days - Total 36.0 0 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
cLEc cLEc Perf.

Resolution Timeliness Pert. Obs. Score Wgt.

F)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA TF’~&10
~R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-i 000 % CLEC Billing Claims Acknowledged within Two Business ID 99 52 2095 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100 00 5398 0 20

22

Performance Report for Critical Measures - Specials
cLEc CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R NA N NA 0
OR-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 1 0 10
OR-2-04-i 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

• Std Sample Stat.PR Provisioning FP FP — -~ -~ — —

PR-4-0i-1210 % Missed Appointment-FP -DSO -UNE/Resale 0.00 0.00 2 — 0.0 SS NA 0
PR-4-01-1211 %MissedAppointment-FP-DSI -UNE/Resale 2273 0.00 22 — 42.8 SS NA 0
PR-4-0i -i 213 % Missed Appointment -FP -DS3 -UNE/Resale 000 0 00 1 4 — ~0 SS NA 0
PR-4-01-1214%MissedAppointment-FP-Other-UNE/Resale 2500 NA 4 NA — ~0 NA NA 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 167 NA 6 NA 068 c~ü NA NA 0
PR-5-0i -1200 % Missed Appointment - Facilities -UNE/Resale 50.00 NA 4 NA — 0.0 NA NA 0
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale 2500 NA 4 NA — 0.0 NA NA 0
PR-6-0i -1 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA — 0.0 NA NA 0
PR-8-01-i 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 4737 50 00 19 — 27.47 SS NA 0
PR-4-01-3510%MissedAppointment-FP-Total-EEL 1579 0.00 19 4 — 20.0 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 200 NA 3 NA 030 0.0 NA NA 0
PR-8-0i -3510 % Open Orders in a Hold Status >30 Days -EEL 6429 0.00 14 3 30.4 SS NA 0
PR-4-Oi -3530 % Missed Appointment - FP - Total - IOF 000 NA 1 NA — 0.0 NA NA 0
PR-4-02-3530 Average Delay Days - lOF NA NA NA NA 000 0.0 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA — NA NA 0
MR Maintenance & Repair
MR-4-Oi-i2i6MeanTimetoRepair-nonDSO&DS0-UNE/Resale NA NA NA NA 000 0.00 NA J~L 0
MR-4-Oi-i2i7MeanTimetoRepair-DS1 &D53-UNE/Resale 8.39 383 6 2 000 22.63 SS j~ 0
MR-4-06-1216%OutofService>4Hours-nonDSO&DSO-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-i 216% Out of Service >24 Hours - nonDSO & DS0 -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-4-08-i 217% Out of Service >24 Hours - DS1 & DS3 -UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-5-Oi -1200% Repeat Reports w/in 30 days -UNE/Resale 000 000 6 7 0.00 SS NA 0

10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Special Provisons ReportFair Point New Hampshire Performance Assurance Plan Report

Special Provision - UNE Ordering Feb-2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 90.91 22 $ -

• OR-1-06-3320 %OTLSRCIASRC-FacilityCheck-POTS NA - $ .

• OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

• OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platfonn allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Observations
Gross # Flow-thru Gross # Flow-thru

DEC 2009 100.00 288 288 DEC 2009 100 00 287 287
JAN-2010 100.00 209 209 JAN-2010 100 00 207 207
FEB-2010 100.00 264 264 FEB-2010 100 00 264 264

Overall 100.00 761 761 Overall 100.00 758 758

Market Adjustment* $ -

IOR-5-O1-3112 % Flow-Through Total-tiNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC-2009 10000 228 228 DEC.2009 100 00 226 226

AN-2010 10000 395 395 JAN.2010 100.00 393 393
FEB-2010 10000 372 372 FEB.2010 100.00 370 370

Overall 100.00 Overall 100.00 989 989

Market Adjustment* $ -

IOR-5-01-3121 % Flow-Through Total-tiNE Other OR-5-03-3121 % Flow-Through Achieved-tiNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC.2009 88.38 3 226 2,851 DEC 2009 88.40 3,225 2,851
JAN-2010 93.61 1,613 1,510 JAN.2010 93.61 1,613 1,510
FEB.2010 97.14 3,922 3,810 FEB-2010 97 14 3,922 3,810

Overall 93.27 8,761 8,171 Overall 93.28 8,760 8,171

I Market Adjustment $ -

* For allocation UNE-P and Other will be included with any UNE-P MOE market adjustment a ocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wIin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wIin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.98 177 275 193

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 533
Greater of - Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - $ -

Market Adjustment for PR-9-O8-3533 $ - S - S -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Feb-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0 7 04 6000 Delay Hours - Failed!Rejected Test Deck Transactions R3- - Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Feb-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.744 $ 251,044
Unbundled Network Elements - Loop -0.479 $ 233,868
Resale -0.730 $ 57,056
Digital Subscriber Lines -0.564 $ 90,088
Trunks 0.000 $ -

Mode of Entry Total $ 632,055

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 84,729
3 Installation Performance $ 72,208
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 115,801
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 272,738

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 904,793

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



UNE Platform Feb-2010

Observations yen

P0-1-01-6020 CustomerServiceRecord-EDI NA 238 5468 2.3826 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDI NA 763 2 267 7.6281 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI ~-. 10000 ‘ ‘-. ., 0 5 0.000 0.000

P0-1-01-6030 Customer Service Record-C0RBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA ..~. NA . NA 0 NA 0.000

P0-1-01-6050 CustomerServiceRecord-WebGUI NA 330 159 3.3019 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 333 6 3 3333 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability- Prime - Web GUI \-,~ 10000 . ‘ : o 5 0.000 0.000

OR Ordering — — — Wgt

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 91 4 304 -1 10 -0.048 -0.143
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 92 8 14 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 3 10 17 -2 5 -0.048 -0.143
0R4-16-1000 % On Time PCN -1 Business Day 994 3 146 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97 9 9,963 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 00 00 264 0 5 0.000 0.000

OR-6-03-3140 % Accuracy - LSRC - Platform — 289 484 0 5 0.000 0.000

OR-i -04-3140 % OT LSRC - No Facility Check - Platform 8333 6 0 0 0 000 0.000
OR-i -06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000

OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000
PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5280 2712 589 59 - 6.82 4.4981 0 5 0.000 0 000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 632 1443 1 I 614 194 ‘‘~ 1.76 -6.8365 -2 20 -0.193 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 1026 2222 653 27 ‘. 5.96 -3.1642 -2 10 -0.097 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 646 303 736 65 1930 3.18 1.0786 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 061 741 653 27 ~...‘ 1.53 -2.0405 -2 5 -0.048 -0.071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 031 370 653 27 :... 1.09 -1.2024 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1069 302 1 787 199 ‘,~‘ 2.31 3.3233 0 10 0.000 0.000

Performance Observations FP Std Sampling Pert Wgtd
MR MaIntenance & ~epair FP CLEC FP CLEC uewanon tvflor off~ Score mgi Score

MR-i -01-6050 Average Response Time - Create Trouble 126 2499 ‘ . . ‘~ 2 862 ,~‘..., 23.7307] -2 2 -0.019 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 7710 690 ..‘. - 77.1029J NA 0 NA 0.000

Stat Snore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 585 11 11 359 27 ‘.~ 4. -0.7376 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 000 0 0 26 8 ...‘ 0. 0.0000 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1627 23 6 359 27 1435 7. -2.5241 -2 5 -0.048 -0.057
MR-4-03-3144 MeanTimetoRepsir-COTrouble-Platform-Bus 45 6 26 8 598 8. -0.8676 0 5 0.000 0.000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 771 666 271 12 ‘ 12.39 1.1739 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 442 58 271 12 14. -0.6639 0 5 0.000 0.000
MR-4-08-3i44 %OutofService>24Hours-Platform-Bus 118 2500 271 12 ~.,-‘ 9. -0.9374 -1 5 -0.024 -0.029

MR-3-Oi-3145 % Missed Repair Appointments - Loop -Platform - Res 73 11 20 52 - 3. -0.8811 -1 10 -0.048 -0.057
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 42 0 0 5 “.‘~‘ 9. S NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 229 279 20 52 1546 5. -2.060 -2 5 -0.048 -0.057
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 24 ii 6 47 5 1473 15. S NA 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 893 10000 1 5 25 ~‘ 6. -1.546 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 694 8800 1 5 25 .- 9. -1.875 -2 5 -0.048 -0.057

MR-4-08-3145 % Out of Service >24 Hours - Platform - Res 340 3600 1 5 25 .‘,.‘~ 9. -0.010 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w!in 30 days - Platform 74 326 2 518 92 -,.‘~‘ 2.78 1.8750 0 10 0.000 0.000

“NA” - no activity”ULY’ - under development 55” - Small Sample Totalsl -19 I 207 I -0.671 1

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Performance

PP CLEC CLEC Doff Score Wgt
vYgin

Domain Clustenng
Score Review

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days - I ‘ I - 99871 196 240 133 I’ I I 0 5 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire

Performance Assurance Plan Report

UNE LOOP Feb-201 0

FP CLEC CLEC DiE
Domain Clustenng

Wgt Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ‘~ NA . 0 5 0 000 0.000
P0-1-01-6020 Customer Service Record - EDI NA 238 5468 23826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2267 76281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime- CORBA ~.- NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 333 6 33333 NA 0 NA 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100 00 — 0 5 0.000 0.000

OR Ordering — — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 9357 48 -1 10 -0.061 -0.161
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 95 24 21 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 3 10171 -2 2 -0.025 -0.065
OR-4-16-1000 % On Time PCN - I Business Day 9943 3146 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 979 9963 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 1000 370 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 05 1426 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 937 16 0 0 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - L0opILNP N NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LoopILNP — N NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ ~ Stat Score Wgt
PR-4-02-3100 Average Delay Days - Total - POTS 646 3 03 736 65 1930 3.18 1.0786 0_ 5 0.000 0.000
PR-4-04-3113 %MisaedAppointment-FP.Dispatch.Loop-New 1026 723 653 83 3.54 -0.6318 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 061 000 653 0.91 0.6737 0 5 0.000 0.000
PR-5-02-3112 %OrdersHeldforFacilities> l5days-Loop 031 000 653 , 0.64 0.4756 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 732 7 14 820 42 ~. 4.12 0.0423 0 10 0.000 0.000
PR-6-02-3520 % Inatallatn Trbla w!in 7 days-Loop-Basic Hot Cut NA - - NA — — 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut •. NA NA “. — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA .. - NA ‘‘ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ‘. 10000 ., 135 .. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut -: NA . NA —. — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ‘.~ NA . .~ ‘. NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 AverageResponseTime-CreateTrouble 126 2499). 2862 [23.7307 -2 2 -0.025 -0.038

Stat Score
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 71 1696 2445 171 •. 2.04 -4.0061 -2 10 -0.123 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 217 1830 2,45 171 1540 3.26 3.0902 0 - 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 655 6207 1,801 58 — 6.34 0.6996 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 308 1552 1,801 58 6.16 2.8041 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportsw!in3odays-Loop 74 938 2518 92 1.96 -0.8533 0 10 0.000 0000
MR-3-02 3112 % Missed Repair Appointments - CO - Loop 27 3333 37 12 5.39 -2.3256 -2 10 -0.123 -0.192
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 95 3129 37 12 910 9.77 -3.5401 -2 5 -0.061 -0.096

Totals -11 163 -0.417

P0 Pre-Orderinq
Performance Observations Perf Wgtd

Score

NA - no activity ‘UD’ - under development “SS’ - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Perfromrance Oboero~torro
FP CLEC FP CLEC

P0-1-01-6020 Customer Service Record - EDI NA 238 5 -68 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2 267 7.6281 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime- EDI 10000 ••‘. 0 5 0.000 0.000

P0-1-01-6050 Customer Service Record-Web GUI NA 330 59 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation -Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . - 10000 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru POTSIPre-Qualified Complex -2 9445 1 693 -i 10 -0.053 -0.088
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 9000 20 -i 5 -0.026 -0.044
OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 432 0 171 -2 5 -0.053 -0.088
OR-4-16-i000 % On Time PCN -1 Business Day 9943 3 146 0 5 0 000 0 000
OR-4-i 7-1 000 % On Time BCN -2 Business Day 9799 9 963 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 10000 1 105 0 10 0.000 0.000
OR-6-03-2000 %Accuracy-LSRC 1581 234 -2 10 -0.106 -0.175
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 987 39 -i 5 -0.026 -0.044

OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 000 5 -2 2 -0.021 -0.035
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx A A 0 0 0.000 0.000
OR-2-06-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Qual Cmplx A A 0 0 0.000 0.000

FP Std Sarrrpkirg Stat Score
PR Provisioning FP CLEC FP CLEC Deviation Error

PR-3-0i-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5280 5612 589 98 5.45 -0.4993 0 5 0.000 0.000

PR-4-05-2100 %MissedAppointment-FP-NoDispatch.POTS 632 1138 0,614 167 ‘ 1.90 -4.7614 -2 20 -0.212 -0.267
PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 1026 3810 653 21 .~ 6.73 -3.818 10 -0.106 -0.133
PR-4-02-2100 Average Delay Days - Total - POTS 646 263 736 27 1930 4.82 0.795 — 15 0.000 0.000

PR-5-01-2100 % Missed Appointment - Facilities - POTS 061 476 653 21 ~ 1.73 -1.050 0 — 5 0.000 0.000

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 031 000 653 21 1.23 0.250 — 5 0.000 0.000

PR-6-01 -2100 % Installation Troubles within 30 days - POTS 1069 372 1 787 215 .. 2.23 3.124 0 — 15 0.000 0.000
MR Maintenance & Repair D~T

MR-i -01-6050 Average Response Time - Create Trouble 126 2499 . 2 862 c’ 23.730~ -2 2 -0.021 -0.048
MR-i -06-6050 Average Response Time - Test Trouble (POTS only> 77 10 -. 690 :- -.- 77.1021 NA 0 NA 0.000

~,tat Score
MR-3-0i -2110 % Missed Repair Appointments - Loop - Bus. 585 3 359 3 ‘ 446 0.9844 0 10 0.000 0.000
MR-3-02-21 10 Missed Repair Appointments - CO - Bus. 000 0 26 -.- 0.00 — S NA 0 NA 0.000
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus. 1627 20 359 3 14.35 7.01 -1.67 -2 5 -0.053 -0.119
MR-4-03-21i0 MeanTimeToRepair-COTrouble-Bus. 4 1 26 5.98 12.65 — S NA 0 NA - 0.000
MR-4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 77 1 91 271 1 12.39 -0.80 7 0 5 0.000 0.000
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 44 58 271 1 14.65 -0.6639 0 5 0.000 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. ii 33 271 1 -~ 9. -1.62 -i 5 -0.026 -0.060
MR-3-0i-2120 % Missed Repair Appointments - Loop - Res. 7 0 2 086 15. — NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments -CO - Res. 4 47 A 0. — A NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 22 18 2086 1546 24. — NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 124 ‘7 A 1473 0. — NA NA 0 NA 0.000
MR-4-06-2i20 % Out of Service> 4 Hours - POTS - Res. 893 100 555 ..‘ 21. — NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 6945 50 1 555 ‘~‘ 32. — NA 0 NA 0.000
MR-4-08-2i20 %OutofService>24Hours-POTS-Res. 3408 50 1 555 33. — NA 0 NA 0.000
MR-5-Oi-2i00 % Repeat Reports wlin 30 days- POTS 743 8 2 518 3 4.4 0.021 0 10 0.000 0.000

I Bl-1-02-i000 %DUFin 4 Business Days —I 99871 196 24. 133 I I . I I 0 5 0.000
“NA” - no activity “UD” - under development “SS” - Small Sample

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

RESALE Feb-201 0

Port
Ott Score wgt Wgtd Score Dorrcoin Ckroleriog

BI Billina

Under the Plan, -I performance scores are subject to further adjustment based on two additional month”s performance.
Totals I -18 11891 -0.7041



Fair Point New Hampshire DSL Feb-2010
Performance Assurance Plan Report

P0 Pre-Orderina FP CLEC FPCLEC Duff Wgtd Score DonCicotecogScore W9t Revew
P0-1-06-6020 Mechanized Loop Qualification - EDI L__.~ NA 0.0000 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5
P0-1-06-6030 Mechanized Loop Qualification-CORBA NA NA NA NA 0 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - NA — NA 0 0 000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0.0000 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 - - I) 2
P0-8-01-6000 % On Time - Manual Loop Qualification 10000 18 0 2 .~

P0-8-02-6000 % On Time Engineering Record Request 10000 1 0 2 0.000 0.000
OR Ordering

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNEIResale 000 3 NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0.000
OR-1-04-3342 $ On Time LSRC - No Facility Check- 2W xDSL Loops 100.00 3 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA j~ 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check- 2W xDSL Loops NA NA .j~ 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 $ OT LSRC - No Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC!ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 $ OT LSR Re)- No Facility Check. Line Share/Split NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rei - Facility Check - Line Share/Split NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 32 10.17 -2 2 -0.043 -0.182
OR-4-16-1000 % On Time PCN -1 Business Day 9943 314 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9799 9.96 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC Srar Score
PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale 8 7 3 16 — 671) j~j~ 0 0.000 0.000
PR-4-04-1341 %MissedAppointment-Dispatch-2WDigital-UNEIResale 777 100 9 — j~ 0 0.000 0.000
PR-4-05-1341 $ Missed Appointment -No Dispatch -2W Digital -UNEIResale 818 N 11 NA 0.00 NA 0 0.000 0.000
PR-6-01-1341 $ Install. Troubles w/in 30 Days -2W Digital -UNEiResale 37 0 27 — ..~ 10.12 NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale 82 0 19 — 16.60 NA 0 0.000 0.000
PR-3-10-3342 %Compwlin6Days(1-5lines)Tot-2WxDSLLoops — 100 — — 0 10 0.000 0.000
PR4-02-3342 Average Delay Days -Total -2WxDSL Loops 1 NA — 000 8.00 NA 10 0.000 0.000
PR4-14-3342 %CompletedOnTime-2WxDSL Loops 88 6 —- -2 10 -0.213 -0.222
PR-6-01 -3342 $ Installation Troubles wlin 30 Days -2W xDSL Loops 74 0 811 — .~ 9.94 0.744 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 4 NA 6 63.00 NA 0 0.000 0.000
PR-3-03-3340 % Completed wrin 3 Days (1-5 lines) No Disp -Line Share/Split --. N -- NA — NA 0 0 000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — N — NA ,- — — 0.000
PR-4-02-3340 Average Delay Daya -Total -Line Share/Split N N NA 000 NA 0 0.000 0.000
PR-4-04-3340 %MissedAppointment-Dispatch-LineSharelSplit N N NA NA 0 0.000 0.000
PR-4-05-3340 $ Missed Appointment -No Dispatch -Line Share/Split N N NA — NA 0 0.000 0.000
PR-6-01-3340 $ Installation Troubles wIin 30 Days -Line Share/Split N N NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split N N NA NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC — DC Wig Wtgd Score

1-01-6050 Average Response Time - Create Trouble 12 2499 2862 — I 23.730 -2 ] 2 ] -0.043
______________________________________________________ Wet. Sco ________

MR-3-01-1341 $ Missed Repair Appt -Loop -2W Digital -UNE/Resale 50 N — NA -. 0.00 NA 0 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 66 00 — _1 50.92 NA 0 0.000
MR-4-02-1341 Mean TrmeTo Repair-Loop -2W Digital -UNE/Resale 49 I — NA 3269 0.00 j~ 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 7 91 — _1 156 56 18.00 0 0.000 0.000
MR-4-04-1341 $ Cleared (all troubles) wlin 24 Hours -2W Digital -UNE/Resale 50 1000 — _1 53.03 NA 0 0.000 0.000
MR-4-07-1341 %OutofService>l2Hours-2WDigital-UNEIResale 10 N — NA 0.00 NA 0 0.000 0.000
MR-5-01-1341 $ Repeat Reports w/in 30 Days -2w Digital -UNE/Resale — ) — — I - 0.00 NA 0 0.000 0.000
MR-3-01-3342 $ Missed Repair Appt -Loop -2W xDSL Loops _7 1 100 24 20 5.80 -0.17 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops — 00 — _4 -~ 8.41 NA 0 0.000 0.000
MR-4-02-3342 MeanllmeToRepair-Loop-2WxDSLLoop5 2 7 1854 244 20 1542 9.27 1.46 0 5 0.000 0.000
MR4-03-3342 MeanTimeToRepair-CO-2WxDSLLoops 1 40 — _I 945 15.80 • 0 0.000 0000
MR-4-04-3342 %Cleared(alltroubles)wiin24Hours-2WxDSLLoops 6 791 _3 24 9.95 -1.02 0 5 0.000 0000
MR-4-07-3342 %OutofService>l2Hours-2WxDSLLoop5 6 500 18 _2 .-~ 33.61 NA 0 0.000 0000
MR-5-01-3342 %RepeatReportswlin3oDays-2WxDSLLoops 7 192 2~, 20 _~ _~ ~jJ3 ~. j~. -0.213 -0.370
MR-3-01-3340 $ Missed Repair Appointment -Loop -Line Share/Split — N I — NA . — — NA 0 0.000 0 000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split — N N — NA — — NA 0 0.000 0 000
MR4-02-3340 Mean Time To Repair -Loop -Line Share/Split — N N — NA 000 — — NA 0 0.000 0 000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split — N N — NA 000 — — NA 0 0.000 0.000
MR-4-04-3340 $ Cleared (all troubles) w/in 24 Hours -Line Share/Split — N I — NA — — NA 0 0.000
MR-4-07-3340 %OutofService”l2Hours-LineSharelSplit _N N — NA - — — NA 0 0.000
MR-5-01-3340 $ Repeat Reports wlin 30 Days -Line Share/Split — N N — NA — — NA 0 0.000

NA - no activity UD - under development SS - Small Sample Totals -8 94 -0.511
Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire TRUNKS Feb-2010
Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

_________ 6
_______ NA
_______ NA
______ NA FP

— Standard Sample
FP CLEC FP CLEC Deviation Error Stat. Score

OR Ordering
OR-i-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-l-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<:
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

100.00
NA
NA
NA

Pert.
Score Wat. Wotd. Score

0 5 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only . 95 07 . 2 535 .. . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks .~. NA : .. NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA — 0.00 NA NA 0 0.000
PR-6-0l-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-0I-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA — NA NA 0 0.000
MR-5-0I -5000 % Repeat Reports w/in 30 Days NA NA NA NA . NA NA 0 0.000

NP Network Performance — —

NP-l-03-5000 # of Final Twnk Groups Blocked 2 months . NA . . . : NA 0 0.000
NP-I-04-5000 # of Final Trunk Groups Blocked 3 months NA NA 0 0.000

“NA - no activity ‘UD’ - under development - Small Sample Totals 0 25 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Feb-20 10

CRITICAL MEASURES j Resale DSL j Trunks SpeciaIs~ Other [ Total

OSS Interface - - - - so
P0-1-06 MechaniZed Loop Qualification - £01 -
P0-1-06 Mechanized Loop Qualificatiorr - CORBA
P0-1-56 Mechanized Loop Qualification - Web GUI -
P0-2-02 OSS Interface Availability- Prime -WPTS -
P0-2-02 OSS Interface Availability - Prime - EDI - - -
P0-2-02 000 Interface Availability - Prime - CORBA - -
P0-2-02 OSS Interface Availability - Prime - Web GUI - -

ORDERING
2 % On Time Ordering Notification 39,454 34,812 10,463 - $6 $0 $84729

OR-i -02 % On Time LSRC -Flow Through 36,464 34,612 10,463
OR-i -04 %OT LSRC - No Facility Check - 2Wdig-ONE/Rsl -
OR-i -04 %OT LSRC - No Facility Check - 2W ODSL Loops -
OR-i -04 %OT LSRC - No Facility Check - Ln Shareloplit -
OR-I-i2 %OnTirnePOC -
OR-i-i 3 5/ On Time Oeeign Layout Record -
OR-i-is 5/ OT Rasp, -Req. for Inbound Aug. (v=152) -
OR-2-O4 %OT LSR Rej - No Facility Check - 2Wdig-ONE/RsI -
OR-2-04 %OT LSR Rej - No Facility Check - 2W 0DSL Loops -
OR-2-04 %OT LSR Rej - No Facility Check - Ln Share/Split -

OR-4-iB %OnTirnePCN-1 Bus.Day - - -
OR-f-04 %OT LSRC - No Facility Check - All Spcls-ONE/Rsl -
OR-i-06 %OT LSRCIASRC - Facility Check - All Spcls-UNE/Rsl -
OR-2-04 %OT LSR Rej - No Facility Check - ONE/Resale -
OR-2-0B %OT LSRJASR Rej - Facility Check - ONE/Resale -

PROVISIONING
3 InstallatIon Performance $34,812 $0 $13,170 $24,226 SO $0 $72,208

PR-3-0I 5/ Completed in 1 Day (1-5 lines No Oisp.( - -

PR-4-02 Average Oelay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W cOOL Loop -
PR-4-02 Average Delay Days -Total -Line Share/Split -
PR-4-04 Missed Appointments-Dispatch 11604 - 4,360
PR-4-04 Missed Apple - Disp - 2W Digital ONE/Resale -
PR-4-04 Missed Apple - Oisp - Line Share/Split -
PR-4—05 Missed Appointreenfs - No Dispatch 23,206 8,780
PR-4-05 % Missed Appt -No Disp -2W Digital -ONE/Resale -
PR-4-05 5/ Missed Appt -No Disp -Line Share/Split -
PR-4-rd % Completed On Time - 2W cOOL Loops 24,226
PR-d-15 % Os Time Provisioning - Trunks -
PR-B-SI Installation Troubles w/in 30 Days - - - -
PR-6-Si % mobIl Trbls wI/n 30 Days -2W Digital Loop -ONE/Resale -
PR-B-Si 5/ Install Trbls w/in 30 Days -2W xDSL Loops -
PR-B-Or Install Trbls wI/n 30 Days -Line Share/Split -
PR-4-Oi % Missed Appointment -PP -DSO -ONE/Resale -
PR-4-0i % Missed Appointment -PP -051 -ONE/Resale -
PR-d-01 % Missed Appointment -PP -DS3 -ONE/Resale -
PR-4-01 % Missed Appointment -PP -Other -ONE/Resale -
PR-4-02 Average Delay Days - Total -ONE/Resale -
PR-5-Oi % Missed Appointment - Facilities -ONE/Resale -
PR-6-02 % Orders Held for Facililies v 15 days -UNS/Resal -
PR-S-Or 5/ Installation Troubles within 30 days -UNEIResale -
PR-B-Or % Open Orders in Hold Sfatusv3S Days-ONE/Resale -
PR-4-O1 5/ Missed Appointment - PP - Total - EEL -
PR-4-02 Average Delay Days - Total - EEL -
PR-B-Of 5/ Open Orders in a Hold Status v30 Days -EEL -
PR-4-Or % Missed Apyointment - PP - Total - tOP -
PR-4-02 Average Delay Days - IOF -

PR-B-Of % Open Orders in a Hold Status v30 Days -lOP -

4 PR-4-O7 % On Time Performance - LNP $0

5 Not Cut Performance - $0
PR-B-02 % lesfallatn Trbls W/ie 7 days-Loop-Basic Hot Cut -
PR-B-02 5/ Inslaflafe Trbls w/in 7 days-Loop-Lg Job Hot Cut -
PR-B-02 5/ lnslallatn Trbls w/in 7 days-Loop-Batch Hot Cut -
PR-B-Or 5/ On Time Performance-Loop-Basic Hot Cut -
PR-s-Of On Time Perfonnanve-Loop-Lg Job Hot Cut -
PR-9-Oi 5/ On Time Performance-Lccp-Bafch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 13,490 927,850 $5,422 $42,396 $0 SO $89,157

MR-3-SI Missed Repair Appointments - Loop - Boo. - -
MR-3-Oi Missed RepairAppointments-Loop-Res, 0,703 -
MR-3-0i Missed RepairAppsintments-Loop 27,050
MR-3-Si 5/ Missed Repr AppI -Lsop-2W Digtl-ONEIReseIe -
MR-3-Oi % Missed Repr Apyf -Loop -2W cOOL Loops -
MR-S-Si % Missed RepeirAppoint -Loop-Line Share/Split -
MR-3-02 5/ Missed Repair Appointment -CO -2W oOSL Loops -
MR-4-S3 Mean Time To Repair -CO -2W cOOL Loops -
MR-4-S4 5/ Cleared(aII trbls( who 24km-2W Dig-UNE/Resale -
MR-4—O4 5/ Cleared (all trbls( w/in 24krs-2W 005L Loops I -
MR-4-04 5/ Cleared (all trsubles( wOn 24 Hours -Line Shame/Sprd -
MR-4-08 Outol Service v24Hrs, - Bus. 4,787 5,422
MR-4-S8 Out of Service v24Hrs, - Res. - -
MR-4-OB Out of Service 024/Irs, - Tctal - -
MR-S-Si 5/ Repeal Reports within 30 Days - - - -
MR-S-SI 5/ Repeat Reysns wI/n 30 Doys-2w Digital-UNS/Rssafe -
MR-S-Si % Repeat Reports wOn 30 Days -2W xDSL Loops 42,396
MR-S-Si 5/ Repeat Repons wOn 30 Days -Line Sham/Split -
MR-4-SI Mean Time to Repair - non055 & DSS -ONE/Resale -
MR-4-Si Mean Time to Repair - DOt & DS3 -ONE/Resale I -
MR-4-OB % Out of Servicev4 Hrs - non055 & DOO -ONE/Resale -
MR-4-08 %Out of Seroicev24 Hm - nonDSO & 050 -ONE/Resale -
MR-4-SB %Oufof Seruive 04 Hours - 051 & D53 -ONE/Resale -
MR-4-08 % Out of Service v 24 Hours - DO1 S DS3 -ONE/Resale -
MR-s-Si Repeat Reports wOn 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 5P-f-04 Final Trunk Groups Blocked $0 00
8 Collocation so $0

NP-2-S1/2 14 OT Response In Request for Collocation - Total
NP-2-O5/B On Time - Physical Collocalion - Total
NP-2-S7/8 Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process so so

OR-iS-Si 5/ PON Evceptioes Resolved who 3 Bus Days
OR-iS-52 5/ PON Enceptions Resslved wOn IS Bus Days

01-3-04 5/ CLEC Billing Claims Asknwldgd ml 2 Bus Days
01-3-OS %CLEC BilIng Claims Rslvd wOn 26 Cal. Days altar Ack.

Month Total 087,756 $62,662 I $20,654 I $66,622 $0 $0 St $246,094

Under the Plan, -1 porfoneanco scenes are sub(act Ce further adjustment.



Fair Point New Hampshire Feb-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Pert.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 5 L≤L..J
NP-2-05/6 % On Time - Physical Collocation - Total 50.0 2 0 0
NP-2-07/8 Average Delay Days - Total 36 0 ~_.

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Perf. Obs Score Wgt
)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business 0 99 52 2095 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100 00 5398 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Obs. Score Wgt

OR-1-04-1 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R~ NA NA 0
OR-1-06-1 200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. Std Sample Stat.PR Provisioning PP FP •~ ~ -~ — —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 1100 0.00 2 1 — 0.00 SS NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 22.73 0.00 22 1 — 42.85 SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0. 0.00 1 4 — 0.00 SS NA 0
PR-4-01-1214 % Missed Appointment-FP -Other -UNE/Resale 25. 0 NA 4 NA — 0.00 NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 1. 7 NA 6 NA 068 0.00 NA NA 0
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 50 0 NA 4 NA 0.00 NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 25. 0 NA 4 NA — 0.00 NA NA 0
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale NA 0 NA — 0.00 NA NA 0
PR-8-01 -1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 47.37 50.00 19 4 27.47 SS NA 0
PR-4-01 -3510 % Missed Appointment - FP - Total - EEL 15. 0.00 19 4 — 20.06 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 2. NA 3 NA 030 0.00 NA NA 0
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 64. 0.00 14 3 — 30.4 SS NA 0
PR-4-01 -3530 % Missed Appointment - FP - Total - IOF 0. NA 1 NA — 0. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0.0 NA NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA NA 0
MR Maintenance & Repair
MR-4-01 -1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale NA NA NA NA 000 0.00 NA NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 839 383 6 2 000 22.63 SS NA 0
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-4-08-1217%OutofService>24Hours-DSI &DS3-UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 0.00 0 00 6 7 — 0.00 SS NA 0

“NA” - no activity “UD” - underdevelopment “SS” - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Feb-2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 90.91 22 $
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check- POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market ad ustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform I

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

DEC.2009 100.00 288 288 DEC 2009 100.00 287 287
JAN.2010 100.00 209 209 JAN.2010 100.00 207 207
FEB 2010 100.00 264 264 FEB-2010 10000 264 264

Overall 100.00 761 761 Overall 100.00 758 758

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR.5-03.3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC.2009 100.00 228 228 DEC.2009 100.00 226 226
JAN.2010 100.00 395 395 JAN.2010 100.00 393 393
FEB-2010 10000 372 372 FEB2010 10000 370 370

Overall 100.00 Overall 100.00 989 989

Market Adjustment* $ -

IOR-5-O1-3121 % Flow-Through Total.UNE Other OR-5-03-3121 % Flow-Through Achieved.UNE Other
Month Observations Month Observations

Gross # FIow.thru Gross # Flow-thru
DEC.2009 88 38 3 226 2,851 DEC.2009 88.40 3,225 2,851
JAN.2010 9361 1,613 1,510 JAN.2010 93.61 1,613 1,510
FEB.2010 97 14 3,922 3,810 FEB.2010 97.14 3,922 3,810

Overall 93.27 8,761 8,171 Overall 93.28 8,760 8,171

~ Market Adjustment* $ -

~ For allocation, LiNE-P and Other will be included with any UNE-P MOE market adjustment allocation and IJNE L with any UNE L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9.01.3520 % On Time Perfomiance.Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6.02-3523 % Installatn Trbls wlin 7 days-Loop.Lg Job Hot Cut NA NA
PR-6.02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install TrbI-IJNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC .VZ 0.98 177 2.75 193

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl.UNE POTS Loop Ttl HC 0.00 5 33
Greater of. Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - S - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Feb-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Feb-201 0
Weighted Market

Score Adlustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.671 $ 251,044
Unbundled Network Elements - Loop -0.417 $ 186,301
Resale -0.704 $ 57,056
Digital Subscriber Lines -0.511 $ 80,478
Trunks 0.000 $ -

Mode of Entry Total $ 574,880

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 84,729
3 Installation Performance $ 72,208
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 89,157
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 246,094

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNEHotCutLoop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 820,974

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




